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For Immediate Release 
 

U.S. Customs Brokerage Leader, Carmichael 
International Service Expands To Canada 

 
Scottsdale, AZ (May 16, 2016) – Carmichael International Service, a division of APL 
Logistics and one of the largest customs brokerage, trade compliance and consulting 
specialists in the United States, today announced that it will expand its full suite of services 
into Canada. The expansion will cover all major entry points into Canada. With this move, 
Carmichael will offer seamless assistance to importers throughout the USA and Canada. 
  
The move marks Carmichael’s first expansion outside of the U.S. in the company’s 55-year 
history. The expansion will be facilitated through the Kintetsu World Express (KWE) office 
network in Canada. KWE is the parent company of APL Logistics. 
  
“We are excited to offer our full suite of customs brokerage and trade compliance services 
and expertise to Canadian customers,” said Todd Boice, President of Carmichael 
International Service. “This milestone event will establish a full-service Canadian footprint 
and network right out of the gate. Our whole team is looking forward to the single-source 
synergies and conveniences that this expansion will offer to North American shippers.”  
 
Carmichael’s Canadian Customs Brokerage operation will initially serve clients at border 
crossings and major airports through dedicated offices operated by KWE in Canada. Key 
offerings include: 24-hour/6-day a week coverage; compliance and transaction validation; 
classification; Non-resident importer (NRI) programs; documentation; duty payment 
processing; regulatory compliance; and electronic entry preparation, filing and release. All of 
these services feature full electronic integration with CBSA’s ACROSS system. And all can 
either be used solely in Canada or integrated with Carmichael’s U.S. or global service 
offerings. 
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Media Enquiries 
Kah Soon Au Scott Trainor 
Telephone: +65-6371 2597 Telephone: +1 602-586-4708 
Email: kah_soon_au@apllogistics.com Email: scott_trainor@apllogistics.com 
 
About Carmichael 
Founded in 1961, Carmichael is a division of APL Logistics that provides superior 
service, innovative systems and seamless communications to help its customers with 
effective and efficient import and compliance operations. It employs approximately 350 
professionals in 10 key U.S. metropolitan markets, and Canada through our partnership 
with KWE. 
 
About APL Logistics 
APL Logistics is the go-to global supply chain specialist for companies in the Automotive, 
Consumer, Industrials and Retail sectors. The company has a global network covering all 
major markets; backed by a multinational workforce of about 7,000 people.  
 
APL Logistics is a member of the Kintetsu World Express group, a global logistics 
services provider. For more information, visit www.apllogistics.com. 
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